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Study

Small 
Group 
Work

Role-
Playing

Objectives

The sweet spot! 
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“I don’t want 

a canned 

online class.” 





http://sciencecases.lib.buffalo.edu/cs/









Cool, interactive role-playing 

in class. The entire class 

required group work which 

was challenging with 

deadlines not being met by all 

the team members. A lot of 

the work fell on me.

This course wasn't like any 

other class I have taken, 

online or otherwise. It was 

very interesting, interactive, 

and informative. I really 

enjoyed that it was online.

The quality of the 

content in this 

course is one of 

the best I have 

seen.

Class was 

extremely 

engaging.

I enjoyed the interesting take 

she used for this class, setting 

up like a role playing game. It 

kept me very interested while I 

did my studying.



What questions 

do you have?



Questions or Comments?



Ethics, Safety, and Power Dynamics, Oh My! 
Best Practices in Undergraduate Public Health and Global Health Educational & 

Service Experiences with Vulnerable Populations

Tricia Todd MPH
Assistant Director,  University of Minnesota Health Careers Center

Jessica Evert MD
Executive Director, Child Family Health International

Assistant Clinical Professor, UCSF Department of Family and Community Medicine
Affiliate Faculty, UCSF Global Health Sciences



Argentina • Bolivia • Ecuador • India • Mexico • South Africa• Uganda• Ghana• Philippines• Tanzania



“I am trying to establish a long-term and impactful 
relationship between the [my school’s] student body 
and the villages and small towns of South Africa. [My 
school’s] students, who have a reputation for being 
extremely medically-driven, would be very interested in 
serving the communities medically, whether it is 
through patient advocacy, disease/illness awareness, or 
being able to directly participate in minor surgeries and 
procedures.”

-Email from undergraduate (bachelor’s) student



“I am trying to establish a long-term and impactful 
relationship between the [my school’s] student body 
and the villages and small towns of South Africa. [My 
school’s] students, who have a reputation for being 
extremely medically-driven, would be very interested in 
serving the communities medically, whether it is 
through patient advocacy, disease/illness awareness, or 
being able to directly participate in minor surgeries and 
procedures.”

-Email from undergraduate (bachelor’s) student



Challenges + Opportunities

“Developing 
Context”/Low-

Resource Setting

Health-
Related 
Settings

Practicum 
Requirement

!!?!



Community BENEFICIARY Student

Service GOAL Learning

Service-Learning

Community Outreach Co-operative Education

Volunteerism Internship

Source: Service Learning in the Curriculum: A Resource for Higher Education 
Institutions. The Council on Higher Education. Pretoria, South Africa, 2006. 









Framework for Global Health Education in Postgraduate Family Medicine Training Available online at: 

http://globalhealth.ennovativesolution.com webcite©The Ontario Global Health Family Medicine Curriculum Working Group, 

(2010) [17): Redwood-Campbell et al. BMC Medical Education 2011 11:46 doi:10.1186/1472-6920-11-46

http://globalhealth.ennovativesolution.com/
http://www.webcitation.org/query.php?url=http://globalhealth.ennovativesolution.com&refdoi=10.1186/1472-6920-11-46


Standards













Competencies
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Domains of Global Health Competency

• Global Burden of Disease

• Globalization of health and health care

• Social and Environmental Determinants of Health

• Capacity Strengthening

• Collaboration, Partnering, and Communication

• Ethics

• Professional Practice

• Health Equity and Social Justice

• Program Management

• Sociocultural and Political Awareness

• Strategic Analysis
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• Importance of 
recognizing 
limitations

• Need to work 
well within a 
team setting and 
maintain respect

• Huge role for 
culture in all 
aspects of 
learning

Number Percent Totals

Recognize personal 
limitations

Important 89 90%
Somewhat Important 10 10%
Not Important 0 0%

99
Demonstrate inter-
professional values 

being respectful of all 
staff

Important 85 88%
Somewhat Important 12 12%

Not Important 0 0%

97
Demonstrate 

professionalism and 
respect of the entire 

team including culture 
and practices

Important 81 82%

Somewhat Important 18 18%

Not Important 0 0%

99

Culture vs medical 
conditions

Medical more important 10 9%

Culture more important 12 11%
Equally important 88 78%
Do not agree with either 2 2%

112

Culture on perception 
of disease

Important 94 86%
Somewhat Important 13 12%
Not Important 2 2%

Cultural impacts on 
patient behaviour

Important 87 81%
Somewhat Important 20 19%
Not Important 1 1%

108

Cultural 
awareness/sensitivity

Important 83 76%
Somewhat Important 24 22%
Not Important 2 2%

109



• Clinical learning much 
less important than 
culture and 
professionalism

• Not important for 
students to be working 
independently 

Numb
er

Percen
t

Totals

Perform 
surgical 

procedures

Important 26 28%

Somewhat 
Important 30 33%

Not Important 36 39%

92

Manage rare 
diseases seen 

at home

Important 25 27%

Somewhat 
Important 34 37%

Not Important 32 35%

91

Care for 
patients 
without 

supervision

Important 13 14%

Somewhat 
Important 22 24%

Not Important 55 61%

90



• 72% of preceptors 
received feedback from 
students

• 71% engaged in 
debriefing with 
students after rotation

• 48% wanted more 
students, 52% said it 
was fine, 0% wanted 
less

• 0% said students come 
as practitioners ready to 
work

• 90% said they wished 
students would stay 
more in touch after 
their rotation



Qualitative Data: Biggest 
Mistakes

“They must abstain from over expectation and over criticism; must have a 
compassionate approach as the host and the team puts lots of effort in 
establishing the program”

“Not respect the environment and culture. Do not want to come out of 
their comfort zone.  Do not follow the discipline and dress code etc. 
(however, this is not common to all)”

“They tend to over expect from the program sometimes, as they want 
hands on experience which cannot be provided very extensively keeping 
local government, administrative protocol in place.”

“attempting to do too much and not able to achieve goals”



Qualitative data: What should students 
remember when they go home

“our culture and our dedication to make their time memorable”

“the knowledge they gained here and the Indian hospitality.  During 

the program, some of them discover their potential, they should always 

believe in that potential”

“to be good doctor, you need to be good listener.  Must listen to your 

patient very well”

“That they can change a life of a person who is different if they are 

aware and respectful of that difference “



Tools & Resources



Credit: Open University



Rolfe’s Framework

• What?

• So What? 

• Now What?



Global Ambassadors for Patient Safety

• Online workshop to 
learn about the risks 
related to 
participating in global 
volunteer experiences



GAPS Oath

After taking 
a final quiz, 

You get
a certificate of

completion.



Impacts





Impacts of Students on 
Host/Partner Communities

1. Improved English Proficiency 

2. Increased Prestige of host institutions

3. Fulfilling local practitioners sense of global 
citizenship

Kung T, Richardson E, Mabud T, et al. 2016. Host community perspectives on 

trainee participating in short-term experiences in global health. Medical 

Education 50:1122-1130. 



“As a global citizen of the world, if I am able 
to educate a student from any other 
nation, and he feels a little softer about 
places that are not as economically well off, 
then from that perspective of course it is 
beneficial, because we are benefiting some 
students living in affluent nations to have a 
balanced view of life.”

-CFHI Medical Director, India

Kung T, Richardson E, Mabud T, et al. 2016. Host community perspectives on 

trainee participating in short-term experiences in global health. Medical 

Education 50:1122-1130. 



Jessica Evert MD
jevert@cfhi.org
www.cfhi.org

Tricia Todd MPH
todd0002@umn.edu
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Today’s Presenters
Now taking questions.



Thank You!

See the webinar event page on the ASPPH website for a link to the 

archived webinar:

http://www.aspph.org/event/aspph-presents-innovative-approaches-

to-applied-and-experiential-learning-for-undergraduates/

Contact: webinars@aspph.org

http://www.aspph.org/event/aspph-presents-innovative-approaches-to-applied-and-experiential-learning-for-undergraduates/
mailto:webinars@aspph.org


CEPH Webinar Pre-Application Orientation Workshop:

Standalone Baccalaureate Program P-AOW Webinar

Thursday May 23, 2:00-3:00 PM Eastern

ASPPH Presents: National Board of Public Health Examiners Certified 

in Public Health Exam New Content Outline

Wednesday, May 24, 2:00 – 3:00 PM Eastern

ASPPH Presents Webinar: Reaching Beyond our Students: 

Recruit, Educate, Engage 

Thursday, June 1, 12:00 – 1:00 PM Eastern

For more information about and to register for upcoming webinars, visit the 

ASPPH Events page: 

http://www.aspph.org/events/category/webinar/

Coming Attractions…

https://docs.google.com/forms/d/e/1FAIpQLScGJKD0GbOj5PwPxvFKxBG4zDUTeh34dWIDG2k_3bg75oXXnw/viewform?c=0&w=1
http://www.aspph.org/event/aspph-presents-national-board-of-public-health-examiners-certified-in-public-health-exam-new-content-outline/
http://www.aspph.org/events/category/webinar/


Registration now open for:

Undergraduate Faculty Development Workshop
Monday, June 5, 11:00 AM - 5:30 PM Eastern

• Registration fee: $200 (includes working lunch)

• Location: ASPPH Headquarters, 1900 M Street, Suite 710, 

Washington, DC

• Lodging rate: Please see the Event page for a listing of 

recommended hotels within walking distance of ASPPH. 

http://www.aspph.org/event/undergraduate-faculty-development-

workshop/

Register today!

Coming Attractions…

http://www.aspph.org/event/undergraduate-faculty-development-workshop/
http://www.aspph.org/event/undergraduate-faculty-development-workshop/


Thank you!


